

NAME _______________________ EMAIL ____________________________

PHONE _______________________ Cell __________________________
MAILING ADDRESS
_____________________________________________________

CITY _________________________ STATE _______ ZIP ______________
Check if you prefer to call us and give this information on the phone.
Check pay cash or check 50% at time of order and remainder of product
before delivery.

CREDIT CARD NO. ________________________ EXPIRES _______________

3 DIGIT NUMBER ON BACK OF CARD______________
NAME on CARD
______________________________________________________
BILLING ADDRESS
_____________________________________________________

CITY _______________________STATE _______ ZIP _____________

Terms and Conditions:
Music
We encourage you to choice your own music. Tears of Joy Video creates this video with the
knowledge of you using this for private use, and not for commercial use. We create the videos for
your personal use only. If placed on public view such as a social media site or used for
commercial use, we recommend not using popular music. If you do, you accept the responsibility
for copyright infringement.
Quality
When choosing images keep in mind there may be some loss of quality through the production
and viewing process. Because you will be seeing these images larger than you ever have before
flaws in the original photograph will appear larger as well. Flaws may be seen such as scratches,
marks, tears, wrinkles, and blurriness. However, some pictures may also look better than ever
before because they are larger and brighter. Set your expectations appropriately. Tears of Joy
Video will do the best to return your pictures to you in the same condition we received them. If
conditions beyond our control any pictures are damaged or destroyed, we will be responsible for
replacement copies of photos.
Limitations
Due to the incompatibility of some DVD players to play all DVD’s we do not refund for any DVD’s
that skip, freeze or have any difficulty playing on any DVD player unless the DVD is physically
flawed. Damaged DVD’s can be returned to us for replacement. Be assured that we do verify that
all DVD’s we produce are 100% perfect without any flaws before shipping.
Conditions
Tears of Joy Video liability is limited to any monies paid should mechanical/electronic failure,
theft, accident, weather, loss or damage of your images or materials, or other mishap occur which
prevents fulfillment of our agreement or the return of any materials provided. YOU agree to pay
50% of package when your order is placed and the balance is due when final approval of project
is given. Though Tears of Joy Video will try and notify you as to the extra number of pictures,
songs, titles and music you have added past the package requirements, YOU are responsible for
keeping tract of added pictures, video clips and music past the package requirements and when
final approval is given, you agree to pay the total remainder of the what is due. Your video can
be previewed before it goes to DVD, viewing the progress of the video. Tears of Joy will add or
take out photos or make-needed changes up to 3 times in the creation of the video. More than
that may incur extra charges of up to $35 per hour. After final approval by you, no further changes
can be made and your verbal or emailed approval means final print is accepted with no further
changes. We understand and accept, as stated, the conditions and limitations described herein.

Signature ________________________________ Date ___________________

Check here to verify that pricing has been reviewed and you have chosen a
package and accept pricing terms

